Everywhere
with care

Experience and Flexibility
Thanks to the widespread structure of
connections branching out from our
headquarters in Monza, we guarantee a
widespread and timely coverage of the entire
national territory with daily shipments to
and from all regional capitals of Italy. The
breadth of our vehicle fleet integrates with
our warehouse capacity to store different
types of goods. Furthermore, their
proximity to transport terminals make Arco
Spedizioni a qualified partner for every

All the figures of our commitment
110

700

branches
throughout Italy

commercial
B-Trains

1.300

210.000

means for deliveries

warehouse SQM

Arco Spedizioni is a constantly growing business, whose
name is synonymous with seriousness, care and punctuality.

195 million euros
turnover for the year 2019

over 4 million shipments
carried out in 2019

service request (messaging, groupage
and complete). Over the past decade our
company – which is ISO 9001 certified –
has integrated its expertise as a national
courier with its specialisation in the field
of logistics and international transport,
hence guaranteeing its customers an
ever wider range of services.

We have been
carefully
transporting your
work for 50 years.

Guaranteed and certified quality

1996

2002

2005

2009

UNI EN ISO 9002:1994
Certification

Compliance to the regulations
issued in 2000 and contextual
technical extension to the
international transport
service.

Renewal and extension of ISO
9001:2000 certification to
Arco Logistica.

Extension of the certification
and compliance with UNI EN
ISO 9001:2008.

2015

2016

2017

Renewal of the certification
and technical extension to the
colour system.

Extension of the certification
to the transport of food
products (stable and
packaged). SQAS achieved.

Renewal of the certification
and compliance with UNI EN
ISO 9001:2015.

The key milestones of our history

1970

1990

1996

1997

2005

2020

Arco Spedizioni was set up
in Milan

The headquarters in
Monza were established

European ISO Standard
Certification

The ADR division was
set up

The Logistica division
was established

Arco Spedizioni continues
to grow

In a short time it became one of the

In the early 90s Arco Spedizioni

Arco Spedizioni was certified for

For the distribution of chemicals

Goods storage and transport are

Over 110 branches throughout

main Italian groupage couriers.

moved its activity to Monza in an

its quality management system

classified as ADR.

integrated, delivery times are

Italy. More than 195 million euros in

area of 100,000 sqm.

in compliance with UNI EN ISO

reduced and the service offered is

annual turnover in 2019.

9002:1994 Standard.

complete and personalised.

Domestic
transport,
our jewel in
the crown.
We safely transport and deliver
your merchandise throughout the
peninsula, islands included.

Daily departures to and from all regional capital cities to ensure
precise and punctual shipments deliveries.
Parcel

Groupage

Complete

Thanks to the widespread structure of connections branching out from our headquarters in Monza,
Arco Spedizioni guarantees a unique capillarity and timeliness designed to ensure a strategically studied
coverage of the entire national territory based on over 100 branches. Parallel to the development of our
operational points, we have expanded new daily lines to ensure direct connections, in order to guarantee

Everywhere in Italy,
every day.
Our service involves all kinds of goods:
from customs licensed products to ADR
goods, including wines. We cater to large
customers who can book large quantities

faster and faster delivery times coupled with the high quality standards offered by Arco Spedizioni: all of
this makes us a reliable partner for the transport of your goods.
As a matter of fact, service quality and organisation of transport and logistics processes are a central
aspect of our business mission. Over the past decade Arco Spedizioni – which is ISO 9001 certified – has
integrated its experience with its specialisation in the field of logistics and international transport in order
to guarantee an ever wider and evolving range of services.

of goods and are able to ensure a targeted
and professional response thanks to our
thick network of branches throughout
the country. Our investments to

Shipping and Delivery Times.

expand our distribution network,

North and Centre

South

Islands

North and Centre

24 / 48 H

48 / 72 H

72 / 96 H

South

48 / 72 H

24 / 48 H

48 / 72 H

Islands

72 / 96 H

48 / 72 H

48 / 72 H

our warehouses and the quality of
the offered service have long been
aimed at a continuous and constant
improvement of the efficiency
and quality guaranteed by Arco
Spedizioni.

Express Service: shortens the standard times in the table by 24 H.

SERVICES

International Transport
our European network.
We carefully transport and deliver your goods to the
main European destination terminals.

Departures throughout Europe,
every day.
The fragility and value of the treated products mean that
the transport of your goods requires special care and
attention: from the collection with a vehicle dedicated,
to goods handling with appropriate means, to logistics,
without neglecting ancillary services, such as the
possibility of requesting a telephone warning notice. We
ensure a widespread and timely coverage of the whole
territory – not only nationwide but also at a European
level. As we have held a ISO 9001 certificate since 1996,
we strive every day to achieve an ever higher level of
customer satisfaction, transporting not only carefully but
also in a punctual way the goods you entrust us with.

SERVICES

Our official partners

Daily Frequency

Austria: Wels
Starting hub: Monza, Verona

Weekly Frequency

Bulgaria: Sofia

Biweekly Frequency

Croatia: Zagabria

Starting hub: Monza
Starting hub: Udine
Czech Republic: Brno, Praga, České Budějovice
Starting hub: Monza, Verona
France: Avignone, Lille, Lione, Parigi,

Experience, Guarantee and Speed.
We have partnered with leading international shippers
to ensure regular departures. As a matter of fact, our
coverage of the European territory is performed pursuant
to the same methods and warranties as domestic
transport in terms of delivery times and traceability.

Rennes, Strasburgo, Tolosa
Starting hub: Monza, Torino
Germany: Fulda, Monaco di Baviera,
Villingen-Schwenningen
Starting hub: Monza
Hungary: Biatorbagy
Starting hub: Monza, Verona
Lithuania: Vilnius
Starting hub: Monza
Malta: Valletta
Starting hub: Monza
Netherlands: Tilburg
Starting hub: Monza
Poland: Katowice
Starting hub: Monza, Verona
Romania: Arad, Bacau, Bucarest, Floresti, Sibiu
Starting hub: Monza, Verona
Slovakia: Bratislava
Starting hub: Monza, Verona
Slovenia: Ljubljana
Starting hub: Trieste
Spain: Barcelona, Madrid
Starting hub: Monza
Switzerland: Chiasso
Starting hub: Monza

The consolidated expertise gained thanks to our
collaborations with prestigious customers has also
allowed us to customize the service offered through a
series of exclusive standards, ensuring reliability and
safety whilst transporting your goods. Arco Spedizioni
can also be entrusted with transporting valuable goods
whose shipments must necessarily be managed according
to specifically designed safety and handling criteria.
We therefore reserve a real business class trip to all the
products that require a very special kind of attention, like
fine wines. In the case of goods with a particularly high
value, Arco Spedizioni offers you a well-established and
highly appreciated service allowing for the reduction of
risks due to shortages or breakages, hence maintaining
the quality of your precious products.

Delivery Times
Arco Spedizioni can offer
services designed to meet every
customer’s need.

Standard

Express

With the exception of inconvenient or rough

We are committed to shipping as quickly

locations, we are generally able to cover the

as possible, declaring our delivery date

entire national territory in 24, 48 or max. 72

in advance and ensuring it within the set

hours, depending on the shipment start and

deadlines.

arrival points. Furthermore, at a European
level we guarantee daily departures to the
main destination terminals.

Fix

Same Day

We only deliver on the date set by the

We deliver the goods the same day with

customer.

a dedicated vehicle. The goods therefore
travel with a top priority status. We ensure
departure to the branch the same evening of
the pickup.

We are aware that time can often turn out
to be a key competitive factor.
That is why we are committed to ensuring faster and faster delivery times:
together with our high quality standards, this makes Arco Spedizioni a reliable
partner for the transport of your goods. Depending on your timeframe
requirements, we can offer you four different delivery modes.

SERVICES

Integrated logistic.
Thanks to our logistic division, this Monza-based company has been able to integrate transport
management with storage services for years, thus providing a comprehensive and efficient service that
minimises goods preparation, delivery and routing times. This is possible thanks to our distribution
network of direct operating points and a wide fleet of commercial B-Trains and vehicles for local
deliveries.

Distribution Logistics.
The tertiarisation of the entire supply chain allows us to better manage your requests: goods collection,
storage, pick & pack, shipment preparation, forwarding and delivery. Arco Spedizioni and Arco Logistica
together represent the strength of an optimal integrated system. In the last decade we have indeed been
able to combine our experience as a domestic and international courier with our specialised skills in the
field of logistics. The logistics service offered ensures that customers can tertiarise the entire logistics
distribution chain, freeing up fixed costs related to structure and personnel and solving the problems
related to warehouse management. Based on the companies’ requests we can deal with goods collection,
storage, loading and unloading, shipment preparation and delivery forwarding, in addition to the
management of ancillary activities such as excise duties and customs operations. Through the associated
company Arco Logistica, in some of our warehouses throughout the country, we are able to perform

From transport
management to storage,
a full service.
Arco Spedizioni is one of the main
transport and logistics companies
with an entirely Italian share capital.
SERVICES

a storage and processing service for goods that meets all the regulatory parameters laid down by the
“Direttiva Seveso III” - Legislative Decree 105/2015.

Miscellaneous and Ancillary Activities.
Some of the additional activities Arco Spedizioni carries out and can support you with include:
management of tax warehouses, containerisation, wrapping, packaging, pallet management, return
management, production lot management, product palletising, kitting (kit preparation), film wrapping,
labelling. Furthermore, the following services are offered: bill of lading with custom DDT; FIFO, LIFO,
FEFO transit methods; item traceability; sample selections and checks or EAN13 and EAN14 serial/
registration no. control; deadlines control; periodical inventories; goods cleaning; cross docking; RFQ.

Finished Product Management.
Collection of finished products from production sites throughout the country and in Europe, storage in
suitable plants with accounting and physical availability of the goods within four working hours after
arrival, picking and packaging, shipment preparation and forwarding within the day after which the order
is transmitted and issuing of transport documents.

Raw Materials Management.
Collection of raw materials or semifinished products in Italy and Europe. Storage in suitable plants with
accounting and physical availability of the goods within 4 working hours after arrival and just-in-time
service with procurement for production sites at customer’s request.

IT System.
A dedicated WMS (Warehouse Management System) is used to manage warehouses and allocated goods.
Data interchange with FTP record paths, custom links with IBM AS 400, shipment tracking.

SERVICES

Dangerous goods.

Ancillary ADR services.

We transport and deliver both chemicals and hazardous

Logistics

chemicals belonging to all danger classes (except for 1,

Insurance Coverage

6.2 and 7) thanks to specially equipped vehicles. Our

Quality Certification

operators in the transport supply chain are trained in
the proper management of chemicals and hazardous
chemicals.
We subject each shipment to strict controls and verify
the compliance of the collected goods and their
documentation to ensure that all distribution steps are

Transport of
dangerous
goods: we have
been amongst
the first ones
in Italy.
Since 1997 our Dangerous Goods
Distribution Department
has been Arco Spedizioni’s strong point.
Thanks to our great expertise and
specialisation, we are amongst the main
national operators in this field.
D E D I C AT E D S O L U T I O N S

in line with the ADR regulations in force (currently: ADR
2019). Our Regulatory Office is entirely dedicated to the
management of ADR products and of the supply chain
associated with them.
The preparation and professionalism of the supply chain
guarantee shipments under the utmost safety conditions.
We pay particular attention to our staff’s and customers’
training: therefore we periodically organise free training
and refresher courses on ADR transport. A choice made
basing on the need to update companies on the continuous
legislative changes and aimed at the safe and correct
management of dangerous goods shipments involving road
and maritime transport. Moreover, we actively collaborate
with specific trade and representative associations of
chemical manufacturers and transporters.

Free training and refresher courses
on ADR transport
Who are the recipients of our ADR course?
The course is aimed at all those companies that carry
goods subject to ADR regulations. The recipients are
therefore: administrators, logistics managers, operations
managers, sales executives and more. The course is
intended for all those who want to enrich their knowledge
to manage shipments of dangerous goods more effectively
and safely.
What does the programme consist in?
The course programme focuses not only on the
innovations introduced by the ADR Agreement 2019 and
the requirements needed to ship dangerous goods, but
also on the requirements pursuant to IMDG Code 2016
38th Amendment, with reference to road/sea multimodal
transport.
Place and Duration
The course is usually held in our HQ and lasts about 5
hours (8.30am – 1.30pm). At the end of the course all
participants receive handouts in electronic format as well
as a certificate of participation.

Transport.
Arco Spedizioni has developed a longstanding expertise in transporting wine and

Food transport, professionally made.
We have more than 200 insulated crates used to transport goods subject to HACCP regulations. This
service is dedicated to the transport of stable and packaged food products requiring special precautions

oil, collaborating with high-profile customers

to be taken during storage and transport, as they cannot suffer temperature fluctuations. The loads are

and dedicating to them the same passion

composed pursuant to Annex II, Chapter IV of Regulation (EC) No. 852/2004, enabling the transport of

and attention that they have for their own

stable and packaged food products – such as preserves, drinks, tinned food, noodles and non-perishable

products.

Delivery.

goods – effectively separating them from other goods in order to avoid contamination. We keep the loading
compartments for the transport of food products clean and perform regular maintenance on them to
protect products from any source of contamination.

We guarantee the daily management of
deliveries through Horeca and largescale distribution channels with accuracy

From storage to transport: temperature is under control.

and at a predetermined date, or upon
appointment at a time agreed with
the recipient. We offer an additional
porter service to the cellar and in all
the historic centres, as well as during
specific fairs and events.

Wine and oil transport,
our expertise
in a bottle.
Arco Spedizioni has developed a long-standing expertise in
transporting wine and oil, collaborating with high-profile
customers and dedicating to them the same passion and
attention that they have for their own products.
D E D I C AT E D S O L U T I O N S

Logistics.
We manage the packages in
dedicated areas protected from the
elements. You can also apply for
insurance coverage.

Building on the experience of transporting dry food

the environmental climate through sensors, hence

and wines, champagne and valuable wine-making

allowing for timely interventions on temperature

products, Arco Spedizioni has improved its offer

and humidity in the premises.

by expanding storage, processing and delivery
services in environments at a constantly controlled

Our innovative 24/7 monitoring, remote control

temperature and with insulated crates.

and intervention system at our Monza and Udine
warehouses enable us to ensure constant room

Temperatures are monitored and have maximum

temperature and humidity rates. Arco Spedizioni

oscillations from +10° to +22°C, whilst the

warehouses offer the following square footage:

humidity range is constantly kept between 60% and

Monza – 300 sqm available, up to 450 pallets;

85% thanks to a remote control system mapping

Udine – 1,000 sqm available, up to 1,000 pallets.

Branches
Discover all hub and branches
present on the Italian territory
Branch
Logistics
HUB
ABRUZZO

Arco Chieti
Ph. 0873.314323 Email arcochieti@arco.it
Arco L’Aquila

C A M PA N I A

Ph. 0863.509378 Email arcoaquila@arco.it

Arco Avellino

Arco Pescara

Ph. 0825.611126 Email arcoavellino@arco.it

Ph. 0871.552711 Email arcopescara@arco.it

Arco Caserta

Arco Forlì

Arco Teramo

Ph. 0823.202142 Email arcocaserta@arco.it

Ph. 0543.725779 Email arcoforli@arco.it

Ph. 085.8072192 Email arcoteramo@arco.it

Arco Napoli

Arco Modena

B A S I L I C ATA

Ph. 081.2508498 Email arconapoli@arco.it

Ph. 059.2551085 Email arcomodena@arco.it

Arco Potenza

Arco Salerno

Arco Parma

Ph. 0971.485152 Email arcopotenza@arco.it

Ph. 089.849611 Email arcosalerno@arco.it

Ph. 0521.617519 Email arcoparma@arco.it

CAL ABRIA

EMILIA ROMAGNA

Arco Piacenza

Arco Trieste

Arco Catanzaro

Arco Bologna

Ph. 0523.615160 Email arcopiacenza@arco.it

Ph. 040.814618 Email arcotrieste@arco.it

Ph. 0961.998555 Email arcocatanzaro@arco.it

Ph. 051.6652063 Email arcobologna@arco.it

Arco Ravenna

Arco Udine

Arco Cosenza

Logistica Bologna

Ph. 0545.61620 Email arcoravenna@arco.it

Ph. 0432.526367 Email arcoudine@arco.it

Ph. 0984.404116 Email arcocosenza@arco.it

Ph. 051.6650115 Email logistica.bologna@arco.it

Arco Reggio Emilia

LAZIO

Arco Frascineto

Arco Bologna 2

Ph. 0522.272772 Email arcoreggioemilia@arco.it

Arco Frosinone

Ph. 0981.32083 Email arcofrascineto@arco.it

Ph. 051.0402140 Email arcobologna2@arco.it

Arco Rimini

Ph. 0775.898389 Email arcofrosinone@arco.it

Arco Reggio Calabria

Arco Ferrara

Ph. 0541.626397 Email arcorimini@arco.it

Arco Latina

Ph. 0965.600641 Email arcoreggiocalabria@arco.it

Ph. 0532.770569 Email arcoferrara@arco.it

FRIULI VENEZIA GIULIA

Ph. 06.91623072 Email arcolatina@arco.it

Arco Vibo Valentia

Logistica Ferrara

Arco Pordenone

Arco Roma

Ph. 0963.060721 Email arcovibovalentia@arco.it

Ph. 053.251119 Email logistica.ferrara@arco.it

Ph. 0434.572853 Email arcopordenone@arco.it

Ph. 06.41230414 Email arcoroma@arco.it

Arco Roma 2

Arco Crema

PIEDMONT

Ph. 0774.557240 Email arcoroma2@arco.it

Ph. 0373.971732 Email arcocrema@arco.it

Arco Alessandria

Arco Viterbo

Arco Lecco

Ph. 0131.210028 Email arcoalessandria@arco.it

Ph. 039.2067915 Email arcoviterbo@arco.it

Ph. 0341.423029 Email arcolecco@arco.it

Arco Biella

LIGURIA

Arco Mantova

Ph. 015.2558568 Email arcobiella@arco.it

Arco Genova 1

Ph. 0376.391131 Email arcomantova@arco.it

Arco Bra

Ph. 010.7451122 Email arcogenova@arco.it

Arco Milano Nord

Ph. 0172.457149 Email arcobra@arco.it

Arco Imperia

Ph. 02.66202063 Email arcomilanonord@arco.it

Arco Cuneo

Ph. 0183.661868 Email arcoimperia@arco.it

Arco Milano Ovest

Ph. 0171.412898 Email arcocuneo@arco.it

Arco La Spezia

Ph. 02.93570584 Email arcomilanoovest@arco.it

Arco Novara

Ph. 0187.695126 Email arcolaspezia@arco.it

Arco Milano Sud

Ph. 0321.622857 Email arconovara@arco.it

Arco Rapallo

Ph. 02.98284069 Email arcomilanosud@arco.it

Logistica Novara

Ph. 0185.219473 Email arcorapallo@arco.it

Arco Pavia

Ph. 011.3495432 Email logistica.novara@arco.it

Arco Savona

Ph. 0382.820213 Email arcopavia@arco.it

Arco Torino

Ph. 019.880084 Email arcosavona@arco.it

Arco Sondrio

Ph. 011.3495432 Email arcotorino@arco.it

LO M B A R DY

Ph. 0342.496980 Email arcosondrio@arco.it

Logistica Torino

Arco Monza Sede

Arco Varese

Ph. 342.0631228 Email logistica.torino@arco.it

Ph. 039.20671 Email clienti@arco.it

Ph. 0331.268029 Email arcovarese@arco.it

Arco Torino 2

Logistica Monza

MARCHE

Ph. 011.2741652 Email arcotorino2@arco.it

Ph. 039.2067802 Email depositi@monza.arco.it

Arco Ancona

Arco Tortona

Arco Basiano

Ph. 071.7211389 Email arcoancona@arco.it

Ph. 0131.890208 Email arcotortona@arco.it

Ph. 02.80012310 Email arcobasiano@arco.it

Arco Ascoli Piceno

Logistica Tortona

Logistica Basiano

Ph. 0735.701361 Email arcoascoli@arco.it

Ph. 340.5228432 Email logistica.tortona@arco.it

Ph. 347.9675846 Email logistica.basiano@arco.it

Arco Macerata

Arco Verbania

Arco Bergamo

Ph. 0733.801429 Email arcomacerata@arco.it

Ph. 0323.586980 Email arcoverbania@arco.it

Ph. 035.885024 Email arcobergamo@arco.it

Arco Pesaro

APULIA

Arco Bollate

Ph. 0721.855112 Email arcopesaro@arco.it

Arco Bari

Ph. 02.35003361 Email arcobollate@arco.it

MOLISE

Ph. 080.5352123 Email arcobari@arco.it

Arco Brescia

Arco Pozzilli

Arco Foggia

Ph. 030.2582363 Email arcobrescia@arco.it

Ph. 342.1389365 Email arcopozzilli@arco.it

Ph. 0881.682246 Email arcofoggia@arco.it

Arco Como

Arco Lecce

Ph. 031.470309 Email arcocomo@arco.it

Ph. 0832.240573 Email arcolecce@arco.it

Arco Taranto
Ph. 0994.716195 Email arcotaranto@arco.it
SARDINIA

Arco Cagliari
Ph. 070.22213 Email arcocagliari@arco.it
Arco Nuoro
Ph. 0784.296201 Email arconuoro@arco.it
Arco Olbia
Ph. 0789.593055 Email arcoolbia@arco.it
Arco Oristano
Ph. 0783.303096 Email arcooristano@arco.it
Arco Sassari
Ph. 079.3180025 Email arcosassari@arco.it
S I C I LY

Arco Agrigento
Ph. 0922.441587 Email arcoagrigento@arco.it
Arco Caltanissetta
Ph. 0934.090374 Email arcocaltanissetta@arco.it
Arco Castelbuono
Ph. 347.2918340 Email arcocastelbuono@arco.it
Arco Catania
Ph. 095.7234845 Email arcocatania@arco.it
Arco Messina
Ph. 090.9412420 Email arcomessina@arco.it
Arco Palermo
Ph. 091.8675525 Email arcopalermo@arco.it
Arco Ragusa
Ph. 093.2952333 Email arcoragusa@arco.it
Arco Sciacca
Ph. 092.5080600 Email arcosciacca@arco.it
Arco Trapani
Ph. 340.5648300 Email arcotrapani@arco.it

TUSCANY

VENETO

Arco Arezzo Nord

Arco Belluno

Ph. 055.9148201 Email arcoarezzonord@arco.it

Ph. 0437.852412 Email arcobelluno@arco.it

Arco Arezzo Sud

Arco Padova

Ph. 0575.959193 Email arcoarezzosud@arco.it

Ph. 049.760361 Email arcopadova@arco.it

Arco Firenze

Arco Padova 2

Ph. 055.8811356 Email arcofirenze@arco.it

Ph. 049.0990353 Email arcopadova2@arco.it

Arco Grosseto

Arco Rovigo

Ph. 0564.072300 Email arcogrosseto@arco.it

Ph. 0425.475282 Email arcorovigo@arco.it

Arco Livorno

Arco Sona

Ph. 0586.425601 Email arcolivorno@arco.it

Ph. 045.6081477 Emial arcosona@arco.it

Arco Livorno Sud

Arco Treviso

Ph. 0565.850734 Email arcolivornosud@arco.it

Ph. 0422.301318 Email arcotreviso@arco.it

Arco Lucca

Arco Venezia

Ph. 0583.933739 Email arcolucca@arco.itù

Ph. 041.5470433 Email arcovenezia@arco.it

Arco Pistoia

Arco Verona

Ph. 0573.1941285 Email arcopistoia@arco.it

Ph. 045.6081477 Email arcoverona@arco.it

Arco Siena

Arco Vicenza

Ph. 0577.309002 Email arcosiena@arco.it

Ph. 0444.963169 Email arcovicenza@arco.it

TRENTINO-SOUTH TYROL

Arco Bolzano
Ph. 0471.951807 Email arcobolzano@arco.it
Arco Trento
Ph. 0461.992726 Email arcotrento@arco.it
UMBRIA

Arco Perugia
Ph. 075.5271368 Email arcoperugia@arco.it
Arco Terni
Ph. 0744.305028 Email arcoterni@arco.it
AO S TA VA L L E Y

Arco Aosta
Ph. 0165.778457 Email arcoaosta@arco.it

Arco Spedizioni S.p.A
Via Buonarroti, 203 – 20900 Monza (MB) - Italy

www.arcospedizioni.it

