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TERTRERETRE

of delivery

+8, O

Shipments
made year
2025

ALL THE NUMBERS OF OUR COMMITMENT

1 ,4 MLN

Tonnes
transported
year 2025

Road trains




— =

OUR HISTORY R R e s

’
=

The ADR Division is born

In the early 1990s, Arco
In a short time, he became Spedizioni moved its activities

to Monza, in an area of 100,000 For the distribution of

ADRclassified chemicals.

one of ltaly’s leading
collection carriers. square metres.




The International Division
is born

A transport chain that differs from
classical groupage, with the aim of Born with only one direct line More than 380 million euro annual

R guaranteeing the best care and g connecting ltaly to Germany, today turnover in 2025 and beyond —
safety for the product. it boasts over 40 connections 950 direct employees.

throughout Europe.

Green Line dedicated Arco Expeditions

to vine transport

2000

continues to grow

2026




OUR PHILOSOPHY

Arco Spedizioni is a family business, now run by the second generation, which bases its philosophy on four
fundamental pillars. We want to build bridges of connection, offering sustainable and innovative transport solutions

based on increasingly automated technology.




It describes the care of the service and the commitment to guarantee the safety of the
goods entrusted. Arco Spedizioni is committed to paying attention to customers’ needs and
to taking care of every aspect of the service in order to guarantee the highest quality and
integrity of the goods delivered.

It ensures that activities are conducted in an ethical, safe and sustainable manner. Arco
Spedizioni works to offer a punctual and reliable service, in full compliance with current
regulations and sustainable, thanks to its constant commitment to reducing its
environmental impact.

It represents humanity, passion and commitment that the company puts into its
everyday work. This means enhancing human relations, both inside and outside the
company, promoting long-term growth.

It means adopting an approach focused on process optimisation and planning, rationality and
analytical capacity. Such an approach enables informed decision-making, successfully coping
with changing market conditions and challenges.




OUR VALUES

Family Legacy Operational Excellence

s
AR} 15
We carry on a long tradition in the We strive for operational We place our customers at the centre
transport industry and every excellence to ensure efficient, of everything we do. We are committed
shipment is handled with the care reliable and timely transport to understanding needs, to providing
and attention that only a family-run services, guaranteeing the customised solutions and to ensure that
business can offer. integrity of shipments. an operator always responds to requests.

Transparency Environmental Responsibility Environmental Growth

Transparency and honesty are the Aware of the environmental impact of the We aim to contribute positively
pillars on which we build lasting transport sector, we are committed to to the local communities in which
relationships with customers, improving and making our locations more we are present by promoting cultural
employees, suppliers and the efficient by adopting sustainable solutions that projects, land promotion

communities in which we operate. contribute to the preservation of environment. and sports activities.






NATIONAL TRANSPORT

National departures to all our 125 branches to ensure delivery of shipments with precision and punctuality

Parcel

Groupage

Complete




Standard delivery time North and Center South Major lslands

: . . N Cir 20 4B H
The above mentioned delivery times are to Srinang Fenter _

be considered as indicative and exclude T m 24/ 404
public holidays, holidays and collection days.
They are not valid for deliveries to Magor Islands _ 3 /72 48/ 72H

remote, inaccessible areas or smaller islands.

Delivery lead-time are indicative and do not include holidays and holiday eves. We cannot
guarantee delivery in remote areas and towns, such as mountain.

Departurs/Arrival
Express Service R
It allows delivery in the shortest time available. South
Major Islands

Delivery lead-time are indicative and do not include holidays and holiday eves. We cannot
guarantee delivery in remote areas and towns, such as mountain.

Arrial

Cut Off Time

Departumg North Cantor South

900
service , we indicate below -“
the maximum departure times for shipments Center 19.00 _“

In order to be able to meet the ESPRESSO Nt

from the branches (Cut - Off).
Seuth

IFtraresgonal 22.00






INTERNATIONAL TRANSPORT

Our European network with daily departures

delamode  S.spE]) i FRANZOSINI™

ELHH feriivding dmd Aagisticd Beviacen
it

NTG W @it
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For real-time updates on all routes, departure and arrival days, journey times,

countries and cities served go to



http://www.arcospedizioni.it/en/services/international-transport/

SERVICES DESIGNED TO MEET THE CUSTOMER’S EVERY NEED

In addition to the coverage .
ToG.D.O/D.O 5 With bank and/or floor/ Thanks to the computerisation of
0G.D.O/D. guaranteed by Law 286, winer .

. y the process, the sender of a failed

Arco Spedizioni can take out i ) i .
. shipment is promptly notified via

insurance coverage , P ;
at full value and against a For deliveries to floors, in centres, Webore-malt sothat It can maxe

new arrangements for the handling

of the shipment. -

Arco Spedizioni delivers efficiently whole range of high risks.

and punctually G.D.0/D.O by to receive goods by truck, Arco
booking delivery dates, within Spedizioni has trained personnel
the timeframe indicated and vehicles with hydraulic tail lifts

by the customer. and equipped to handle heavy or
delicate packages.

shops or unequipped areas .

Insurance consulting




At the customer’s request,
In ports/airports Arco Spedizioni delivers by
appointment, giving advance
notice by telephone and
agreeing delivery directly with

Customer service
The customer can check

the status of shipments
at any time directly
on the website.

A dedicated team provides

information, solves any . For shipments in ports and at . the consignee of the
problems and advises the sea, customs clearance is shipment.
customer on how to handle handled at the customer’s
particular shipments or to make ) _ request, and if necessary With telephone
new arrangements for handling Online Tracking the “IMO Declaration”. booking

the shipment.







DELIVERY TIMES

We are aware that time can often be a decisive
competitive factor.

Express

We undertake to dispatch in the shortest possible time,
stating the delivery date in advance and ensuring delivery
in set terms.

Same Day
We deliver the goods the same day with a dedicated vehicle.

The goods therefore travel with absolute priority.
We ensure the departure to the branch for the same evening of the pick-up.

Fix

We only deliver on the date specified by the customer.

Standard

In general, with the exception of inconvenient or rough locations, we are generally
able to cover the entire national territory in 48 or max. 72 hours, depending

on the shipment start and arrival points. Furthermore, at a European level

we guarantee daily departures to the main destination terminals.



TRANSPORT OF DANGEROUS GOODS: WE WERE AMONG THE FIRST IN ITALY

Since 1997, the Dangerous Goods Distribution Division has been Arco Spedizioni’s strong point.
Thanks to our experience and specialisation, we are among the leading national operators in this field.

Arco Spedizioni transports and delivers hazardous chemicals and chemical products of all hazard classes except for class 1
(explosives) except for goods classified 1.4S, class 6.2 (infectious materials) and class 7 (radioactive materials) with specially
equipped vehicles. Operators in the transport chain are trained in the proper handling of chemicals and hazardous chemicals.

Strict controls

Every shipment is subjected to strict controls. The conformity of the withdrawn goods and the
accompanying documentation is checked, ensuring that all stages of distribution are in in line with current
ADR regulations. Arco Spedizioni has dedicated a Regulatory Office for the management

ADR products and their related chain.

Security and Training

Shipment security is guaranteed by the preparation and professionalism of the entire supply
chain. For this reason Arco Spedizioni pays attention to staff training and organises both
periodical refresher courses for its own resources and free courses for its Customers.

Arco Spedizioni also actively collaborates with the specific category and representation
Associations of chemical products Producers and Transporters.






GREEN LINE

Transport of Fragile and Valuable
Goods

The GREEN LINE is the handling service
specially designed for fragile and/or
valuable goods

The products are placed on pallets packed
with cellophane opaque that guarantee the
unrecognisability of the load and sealed with
customised adhesive tape to immediate
recognition by Arco Spedizioni’s employees.

The cargo, handled by specially trained and trusted
personnel, is constantly monitored to ensure its
immediate traceability.

Shipments are handled with specially designed security
and handling criteria to ensure deliveries are free of
shortages or breakages and to maintain product quality.



Possibility of handling overnight
transports to destination locations with insulated
crates. Loads well stowed by specially trained personnel.

Possibility of requesting advance notice by
telephone to fix an appointment for delivery.
Possibility of managing directly to the point of
sale and/or cellar.

Management of parcels in dedicated
and protected areas from atmospheric [B
agents. Possibility of requesting
insurance cover.

Transport of wine and oil, our bottled experience

Arco Spedizioni is able to offer services designed to
meet every customer need
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Romania
Serbia
{i]
Kosovo Bulgaria
Macedonia
del Nord
yania

Grecia

ARCO SPEDIZIONI S.P.A.

Via Buonarroti, 203 - 20900 Monza (MB)

To view the complete, real-time updated list
of our branches go to







